EPSDT Notice (Annual MCO Enrollee's Notice)

Your child is entitled to regular medical check-ups, mental health screenings and treatment, and health care when they are sick, provided they are under 21 years old and enrolled in one of the health plans contracting with MassHealth.

To Access Routine Healthcare Services: 

· Call your child's primary care doctor. Tell the doctor you want your child to get a complete checkup. 

· Regular checkups help to identify your child’s needs and to prevent illness. You can use the chart below to help remind you when regular checkups are required.

	If your child's age is...
	then your child should get a checkup...

	Newborn to 2 years old
	
	at these ages:

	
	•

•

•

•

•
	1-2 weeks
•

1 month old
•

2 months old
•

4 months old
•

6 months old
	9 months old

12 months old

15 months old

l8 months old

	2 to 20 years old
	Once a year
	


(
It is also important to make dental appointments for your child every 6 months starting at age 3.  You should ask for a complete checkup of your child's teeth.  This can include a full dental exam, teeth cleaning and fluoride treatment.

(
Contact your physician or provider if you believe your child is having emotional or behavioral difficulties.  Mental health screening, diagnosis, and specialized treatment, including intensive home-based services for your child and family, are available through your Health Plan and MassHealth.  Uncovered services can be recommended by your physician or provider.

Follow-Up Treatment and Specialized Services

(
You and your doctor should talk about any additional treatment your children may need.  If your child is under 21 years old and covered by MassHealth Standard, the Health Plan pays for any medical treatment necessary to cure, improve, or prevent the worsening of your child’s condition.  

(
Usually your doctor can decide if a treatment or service is medically necessary.  For some services, your doctor will have to make sure that the Health Plan agrees with the treatment recommendation.  If your doctor recommends a service that is not covered under the Plan, a special request can be made to the Plan and Mass Health to provide and fund this service.  Speak with your doctor, provider or Health Plan customer service center for more information about this process.

Make sure you inform any new providers of your Mass Health coverage before scheduling an appointment, and to show your MassHealth card and any other health plan membership cards whenever you get medical or dental health care.

Please call MassHealth or your health plan’s customer service number with questions concerning this notice, or your health care coverage in general, or if you have specific questions or concerns regarding any of the following:


Changes in your child’s doctor or health plan;

Finding a doctor, dentist, or mental health provider for your child;

Making an appointment;


Learning more about other MassHealth services;

Information about transportation services for medical or dental appointments (If your child is covered by MassHealth Standard, MassHealth pays for medically necessary transportation); 

Problems with MassHealth or Health Plan covered services; or

Information on other services such as food stamps and early intervention

For information about the WIC (Women, Infant and Children) Nutrition Program, which provides free food and information about healthy eating to pregnant women, babies and children under 5 years old, CALL 1- 800-942-1007

