Please note: This information replaces pages 9 and 10 of your current Network Health Together Member Handbook.
Health Care for Your Children 

Preventive and well-child care for all children

Children who are under age 21 should go to their PCP for checkups even when they are well. As part of a well-child checkup, your child’s PCP will offer screenings that are needed to find out if there are any health problems. These screenings include health, vision, dental, hearing, Behavioral Health (Mental Health and/or Substance Abuse) services, developmental, and immunization status screenings. 

A Behavioral Health (Mental Health and/or Substance Abuse) screening can help you and your doctor or nurse to identify Behavioral Health (Mental Health and/or Substance Abuse) concerns early. 

MassHealth requires that primary care doctors and nurses use standardized screening tools, approved by MassHealth, to check a child's Behavioral Health (Mental Health and/or Substance Abuse) during their "well-child" visits. Screening tools are short questionnaires or checklists that the parent or child (depending on the child's age) fill out, and then discuss with the doctor or nurse. The screening tool might be the Pediatric Symptom Checklist (PSC) or the Parents' Evaluation of Developmental Status (PEDS), or another screening tool chosen by your primary care provider. You can ask your primary care provider which tool he or she has chosen to use when screening your child for Behavioral Health (Mental Health and/or Substance Abuse) concerns. 
Your provider will discuss the completed screening with you. The screening will help you and your doctor or nurse decide if your child may need further assessment by a Behavioral Health (Mental Health and/or Substance Abuse) services provider or other medical professional.  If you or your doctor or nurse thinks that your child needs to see a Behavioral Health (Mental Health and/or Substance Abuse) services provider, information and assistance are available
 

For more information on how to access Behavioral Health (Mental Health and/or Substance Abuse) services, or to find a Behavioral Health (Mental Health and/or Substance Abuse) services provider, you can talk to your primary care provider or call us at 888-257-1985.

Network Health pays for these checkups. At well-care checkups, a PCP can find and treat small problems before they become big ones. 

Here are the ages for children, adolescents, and young adults to get full physical exams and screenings: 
• At 1 to 2 weeks
• At 1 month
• At 2 months
• At 4 months
• At 6 months
• At 9 months
• At 12 months
• At 15 months
• At 18 months
• At ages 2 through 20: once a year

Children should also visit their PCP any time there is a concern about their medical, emotional, or Behavioral Health (Mental Health and/or Substance Abuse) needs, even if it is not time for a regular checkup. 
Preventive pediatric health-care screening and diagnosis (PPHSD) services for children enrolled in MassHealth Basic or Family Assistance

If you or your child is under 21 years old and is enrolled in MassHealth Basic or Family Assistance, Network Health will pay for all medically necessary services covered under your child’s coverage type. This means that, when a PCP (or any other clinician) discovers a health condition, Network Health will pay for any medically necessary treatment that is included in your child’s coverage type. 

Early and Periodic Screening, Diagnosis, and Treatment (EPSDT) services for children enrolled in MassHealth Standard or CommonHealth

If you or your child is under age 21 and is enrolled in MassHealth Standard or CommonHealth, Network Health will pay for all medically necessary services that are covered by federal Medicaid law, even if the services are not specifically mentioned in your Covered Services List. This coverage includes health care, diagnostic services, treatment, and other measures needed to correct or improve defects and physical and mental illnesses and conditions. When a PCP (or any other clinician) discovers a health condition, Network Health will pay for any medically necessary treatment that is covered under Medicaid law if it is delivered by a provider who is qualified and willing to provide the service and a physician, nurse practitioner, or nurse midwife supports in writing the medical necessity of the service. You and your PCP can seek assistance from Network Health to determine what providers may be available in the Network Health network to provide these services, and how to use out-of-network providers, if necessary.

Most of the time, these services are covered by your child’s MassHealth coverage type and are included on the Covered Services List. If the service is not already covered or is not on the list, the clinician or provider who will be delivering the service can ask Network Health for prior authorization (PA). Network Health uses this process to determine if the service is medically necessary. Network Health will pay for the service if prior authorization is given. If prior authorization is denied, you have a right to appeal. See page 26 of your Member Handbook for more information about the Appeals process. Talk to your child’s PCP, Behavioral Health (Mental Health and/or Substance Abuse) services provider, or other specialist for help in getting these services. 
Dental care for children

MassHealth pays for dental services, such as screenings and cleanings, for children under age 21. 

Your child’s PCP will do a dental exam at each well-child checkup. When your child is three years old, or younger if there are problems, his or her PCP will suggest that you take your child to the dentist at least twice a year. 

When your child goes for routine exams, the dentist will give a full dental exam, teeth cleaning, and fluoride treatment. It is important to make sure that your child gets the following dental care:

·  A dental checkup every six months starting no later than age three 

· A dental cleaning every six months starting no later than age three

· Other dental treatments needed, even before age three, if your child’s PCP or dentist finds problems with your child’s teeth or oral health
Children who are under age 21 and enrolled in MassHealth Standard or CommonHealth can get all medically necessary treatment covered under Medicaid law, including dental treatment, even if the service is not otherwise covered by MassHealth. 

Children who are under age 21 and enrolled in MassHealth Basic or Family Assistance can get all medically necessary services covered under their coverage type, including dental treatment. 

Talk to your child’s PCP or dentist for help in getting these services.

·  Children do not need a referral to see a MassHealth dentist.

· Children can visit a dentist before age three.

Additional Services for Children 

Children who are under 21 years old are entitled to certain additional services under federal law. 

Early intervention services for children with growth or developmental problems

Some children need extra help for healthy growth and development. Providers who are early intervention specialists can help them. Some are: 

· Social workers

· Nurses
· Physical, occupational, and speech therapists

All of these providers work with children under three years old — and their families — to make sure a child gets any extra support necessary. Some of the services are given at home, and some are at early intervention centers.

Talk to your child’s PCP as soon as possible if you think your child has growth or development problems. Or contact your local Early Intervention Program directly. 
